AIKHI'OPIKOX XYAAOI'OX AOHNQN

Axodnuiog 60 — T.K. 10679
TnA.: 210-3398270, 271

[TPOX KAGE ENAIA®EPOMENO

[Ipdéokinon  ekdNAwong

EVOLIPEPOVTOG

ANAPTHTEA XTO AIAAIKTYO
Huepounvia 22.9.2015
Ap. Ilpwt.: 906

avapopika pe v  ANAAEIZEH

ANAAOXOY IMAPOXHX TPANEZIKOQN YIHHPEZIQON/ITPOIONTON 1vio Tig

avaykeg Tov AZA Kot TOV HEADV TOV.

I'ENIKA XAPAKTHPIXTIKA

EIAOZ AIATONIZEMOY

[IpoéoKAnon exkOMAmong  evOlaPEPOVTOG

LLE GLALOYY| TPOCPOPDOV

KPITHPIO KATAKYPQXHX YOHEEPOTEPOL  OPOL  GUUO®VO UE  TIG
OITOVHEVEG OTNV  TOPOVCO  TEXVIKEG
TPOIYPUPES

TOIIOX KAI XPONOX AIENEPI'EIAX
AIATONIZEMOY - AIIOXOPATIXEH
[TPOZOOPOQN

Ipageio AXA, 006¢ Akadnuiog aptd.60-

TK 10679 Af6nva (aiBovca TAKH
[TAIIITA) omg 22/10/2015 «or ®pa
13:30

TOIIOX KATAGEZHX [TPOXPOPQN

Ipageio AXA, 006¢ Akadnuiog aptd.60-
TK 10679 Afnva (Tpuqua IpotokdAiov
2% 6poPog).

KATAAHKTIKH HMEPOMHNIA KAI
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QPA YIIOBOAHX [TPOXZPOPOQN kot Qpa 12:00

[TEPIT'PA®H YIIHPEXZIAX [Hapoyn Tpanelikav Yrnpesiov

ATAPKEIA YYMBAXHZ Avo (2) €tm ovv éva (1) €to¢ mapdroon
OTOKAEIOTIKA WE amoOeacon Tov AX TOov
AZA pHovouEP®G.

ATAPKEIA [ZXYOZX ITPOZPOPQN Eveviivia (90) npépeg amd v enduevn

NG O1EVEPYELOG TOV OLLYOVIGLOV.

O Awmnyopikog XoAroyog ABnvov (AXA) ot mhaicta devépyelag TPOGKANGNG e
GLALOYY] TTPOGPOPOV Yol TNV OVAEEN OvVOdOXOV TTAPOYNS TPOTECIKMOY VINPECLOV
/TPOTOVTOV HE KPITHPLO KOTOKOPWONG TOVG CLUPEPOTEPOVS Opovg -Bdoel TV
TOPOKATO TEYVIKOV TPOJAYPOP®OV- Kot a@oV Ehafe vITOYN TOL TOV KOVOVIGUO
npounbewdv tov ko  Tic amd 10.9.2015 wor amd 18.6.2015 oamopdocelg ToL

Aowintikod Zoppoviiov kabmg kot TG OVAYKES TIC VINPEGLOG Kl TOV HEADY TOV.

KAAEI

Tig evdwapepdpeveg tpdmeleg vo VTOPAAOVLY YPAMTEG  TPOCPOPES, GE COPAYIGUEVO
@dxelo, o omolog mpémel amapaitnta va eépel v EINONYMIA ko tao ETOIXEIA
EITIKOINQNIAZ (dievBuvon, apBuog tmiepmvov, o, nhektpovikn dievbuvon) ota
ypaogeia AXA, 066¢ Axadnuiog aptf.60, uéypt v 22.10.2015 ko opa 12:00. H
poceopd Oa eivor emi mwown omOKAEICHOD  eviaio TEXVIKT/OWKOVOUIKY HE TivaKa,
Omov aPevog B amodEyovtal ToVg OPOVE/TEXVIKEG TPOOLOYPAPEG KOl APETEPOL OVEL
Tpoolaypoe] Ba avaeEpovy TNV TPOGEPOPA TOLG Yo TNV &V AOY® (nroduevn
vanpeocio. Ot {nrodueveg amd tov AXA tpamelikég vanpecieg avagépovtal  ©To
[TAPAPTHMA A g mopovcag. Xtov @AKeA0 TG Tpoopopds Ba katatibetor eml
mown omokAelspov kot cd 1 usb stick pe to ynoeaxd apyeio word e Tpoceopdc.

[Ipocpopég mov Bo katateBovv ekmpodBecpa, amoppimTovTol MG ATOPAOEKTES KO

EMOTPEPOVTAL.




Avamoonacto pépog g mapovoag givar: Ot Opotr ¢ daknpuéng — TPOGKANONG

EKONA®ONG EVILOPEPOVTOGC, KOOMC Kol To  emicvvantopevo [IAPAPTHMA A.

O dwyoviouodg 0o de€aybel pe Pdorn tovg dpovg ¢ mapovoag dakNpvéNe, TO
emovvantopevo og avtovg [apdpmua A, kabog Kot Tig dtataéelg Tov Kavoviopov

[TpounBeidv tov AXA.

H daxnipvén avt) o avaptnBel oty enionun iotocerido tov ALA (Www.dsa.gr)

O TIPOEAPOX TOY AXA

BAXIAHX E. AAEEANAPHX


http://www.dsa.gr/

ATAKHPYEH - ITPOXKAHXH EKAHAQYHY ENAIA®EPONTOX

ApBpo 1. IIpovmoBicers

Ot evdwpepopeveg Tpaneleg Oa Tpémet va dtabéTovv enl TOVY AMOKAEIGHLOV TO
TOPOKATO:

- Aiktvo g&unmpémong nedatov efdopnva (70) TOLAGYIGTOV VTOKATAGTILATOV
€VTOC TV 0plV TOV VOROU ATTIKNG.

- Tnv dvvatdmta eykatdotaong ATM o ydPovg TG KEVIPIKNG vAnpeciag tov AXA
Kot Tov Atkactnpiov mov Oa vrodeyBovv and tov AZA, dnmMS avapEPETOL GTOV OPO
17 tov Iapaptipatog A.

- Amodederypévo onuovtikn dpacmpiotta oe Tpamelicés epyacieg cuvagelg pe Tig
{nrovdpeveg onv voyn covvepyacia. [a Tov okond avtd mpémel va £xovv cuvayel
TovAdyotov tpelg mapepeepeis ovufdoeic pe to Anuocio, NIIAA, OTA 7 dAla
VOUIKA TPOCMOTO TOL GTEVOL 1 EVPLTEPOL dNuoctov Topéa. (IIpénet va Tpookopileton
oYeTKOG mivakag pe to €&ng otoyeio : otoyelon  meAdtn, otoyeion mTPOocOTOL

emkowvmviag, meptypagn épyov, a&io cvupacng, didpkela cvupaocng.)

ApBpo 2. AtkaroroynTiKG Xvppetoxng

O evdupepopevol Tpémel va. VTOPAAOVY HE TOV GAKEAO TNG TPOCPOPAS €Ml TOIVN
OTOKAEIGHOV T akOAOLOO STKALOAOYNTIKAL:
e BePaiwon o6t eivor uéAn g Evoong EAnvikov Tporelov
¢ Befaiowon 6t dwbétovv gfdounvta (70) vrokotaoTApaTe TNV ATTIKN KOl
mivoka pe Tig O1evhuVeELS Kol To TNAEP®VA TV VTOKOTAGTUATOV.
e Avrtiypago tov tedevtaiov Icoloyiopon Tovg
e  YmehOvvn oNAwon OTL amodEYovIal TANP®G KOl AVETIPVAGKTOS TOVS OPOLG

™G TPOCKANGNC.

ApOBpo 3. Avaosiin Avadoyov - AEodoynon Tpocpopav

Avadoyxog avadewkvietoar M tpdmelo mov Ba mAnpol TG mpodwaypapés Kot Ho
TPOGPEPEL TOVG  GLUPEPOTEPOLG OpovS Yo TIG autovpeveg vanpecies (Ilapaptnua

A). Zmv tpdmelo otnv omoia Oa yiver avabeon o amoctarel €yypaowmg avakoivoon



pe v omoia Bo Tpookaleiton va TPocEABEL Ge OEKO NUEPES YL TV LITOYPOUPT| TNG

GYETIKNG cOuPaonc.

ApBpo 4. Avopépewocn npoceopdv -Kprtiipra ASroréynong lpocpopov .

Me Bdon tic {nrovpeves epyacieg amd tov AXA mov mepthapPdvovtar oTo
ITAPAPTHMA A ot tpdneleg Ba mepthdfovuv oty TPooeopd. TOvg TEPypapn
EKAOTNG TOPEYOUEVNC VTNPECIOG COUPOVO HE TIC TEYVIKEG TPOJIOYPOPEG TOL
TOPOPTNUATOS A.

e mepintmon wov 1 Tpdmelo eivan og BEoM va TPOcEEPEL Kol AALEG VINPEGiEg TEPAV
TOV OGOV aVayPAEOVTIL TOPATAVED SVVATAL VO TO CUUTEPIAAPEL GTNV TPOGPOPE TNG.
Kpunpro emhoyng Ba etvar ot cupeepdtepot Gpot GOUPOVA UE TIC ATOVUEVES UE TNV
opovoa TeVIKEG Tpodwaypass (Tlapaptnua A).

2NV TEPINTMON TOV OPIGUEVEG €K TV {NTOVUEVOV TPATECIKADV VINPECIOV dEV givat
VOUIK®OG duvatd vo mapacyefodv Adym tov &v 1ox0 KEPOANOKOV TEPLOPICUDV,
TPENEL VO, CLUTEPTAAUPEVOVTOL GTNV TPOSPOPA Kat Vo dnAmvetat 0Tt Ba mapacyedodv
apeAANTi peTd TV Gpon TV v AOY® teplopiopdv. Katd to stdotnpa puéypt v apon
TOV TEPLOPIOUDV M TpATela, o€ O,TL aPopd TIG €V AOY® vanpeciec, Ba eEummpeoet
pe kéBe mpdopopo Tpodmo Tov AXA Ko To LEAN TOV.

Zmv a&oAdynon tov dayovicpod Boa Anedel vmoym kor 1 TVYXOV TPOTYOLUEVN
GUUTEPLPOPE. TOV CLUUETEXOVCOV TPATELDV OTMC KOl 1) CLVEPYOGIO TOVG LE POPELG
KoL ONUOGIOVE 0PYAVICUOVG,.

O AXA pmopel va kadel tic tpaneleg mov katébecav TIC TALOV GULUEEPOVGES
TPOCPOPES GE OVTOYWVIOTIKO O1BA0Y0 TPOG TOV GKOMO TEPALTEP® PeATimong twv

TPOGPOPDY OVTAOV.

ApBpo 5. Ioyic mpoopopav: Ot mPooeopéc 16x0OLV Kol OECUEVOVYV TOVG
ocoppetéyovteg Yo 90 nueporoylakéc NUEPEG amd TNV EMOUEVN TNG OLEVEPYELNS TOV
Slyoviopo.

Ot evolapepdpevol umopotv va (ntioovy eyypdem (e EMOTOAN 1 THAEOUOL0TLTTIN
amevBouvopevn mpog tov AXA, AebBvvon Owovopkod, appodotog o K. NikOAoog
Adqumov, A. 210 3398153, ®a& 210 3398152) cvuminpopatikés TAnpoeopieg 1

OlEVKPIVIGELS OYETIKA e TNV TPOGKANO).



ITAPAPTHMA A

TEXNIKEX I[TPOATATPA®EX

O avadoyog mapoyns tpamelikdv vanpeciov/ mpoidviov Bo mpémel va. mAnpoi —
GLUEOVEL pE TIG akOAOVOEG TPOHTOOECELS Ko VoL TTOPEYEL EL TOWVY] OMOKAEIGLOV, TIG
KOTOTEP® TEPLYPAPOUEVEG VTINPEGiec — Tpoamelikéc epyacieg otov AXA kot T PEAN

TOV.

1. H dugpxera g ovpPaong petacd g Tpdmelog kot tov AXA Ba etvon v dvo (2)
€ pe dvvatodm o mopdroons ywo Eva (1) £1og amoxielotikd pe and@ocn tov AXA
povopepws. O AZA €yel vToYpPEMON VoL EVIIUEPMOCEL TNV TPATECO GYETIKA UEXPL Eval

(1) piva pv v ANén g copPacng.

2. Aoyapuacpoti
"Evtokol ALoyaproopoi oyemg

O AXA Ba mpel 660vG Aoyoplacpolg Oyemg emtBupel Kot ypetdletan yio tnv KAGALY”
TOV AVOYKOV TOV, Yopic ypémon pe £0da Kiviong Kot S1otpnong autov.

o toug Aoyoprocpovg ovtovg Oa ekdidetor muepnoto Kivnon, (extrait eite
amooToA niektpovikdv Statement) ue TAfpn otoyeio Tov Katabétn kol OOV TV
ATOPAiTNTOV TANPOPOPIDOV YL TV AVAYVAOPICT] KoLl TV €YKVPATNTA TNG KATAOEGNC.
H amootoAn g xivnong Ba yivetoar avBnuepodv otov AZA. Xto téAog Tov pnvo Ho
amocTEAAOVTOL GLYKEVTIPOTIKA ototyeio. To mAextpovikd apyeio Tov Kwvnoewv Oa
amootélAetal oto e-mail address mov Oa emideyel o€ d1Gpopec encEepydciueg LopPéc.
Awonovyoc tov Aoyaplacpov o eivor o AXA. H kivnon tovg Oa yivetor pe
vroypae Tov cvpuPovrov Tapia Katdmy e£0vc1060TNCENMS TOV AZA.

Emmiéov, koaw péow ¢ mAektpovikng tpomelikng Oa divetor 1 dvvatdtnTo TG
GLVEYOVS TTANPOPOPNONG YL TNV Kivion KOl TO LTOAOTO TV AOYOPLICUDV LE
dvvotdtTa extOTmong Toue. H mpocpopd Ba opilel To yog Tov emtokiov Yo TOVG

Aoyoplacpovs OWemc.

3. TomoBéTnon owbdesipmy



Oleg ot elompd&erg kot ta dwbéoipa tov AXA Ba kotatiBevior omnv cvvepyaldpevn

tpanelo o€ S10POPETIKOVS EVIOKOVS AOYOPLOGHOVS KOTAVEUNLEVO OE:

Bpoyvrpofeopeg kot peconpdbecpeg Katabicelc

[Tpobeopokéc katabéoelg: and 1 nuépa émg 3 pnveg
ond 3 unveg ¢ 12 unveg

EBdopadaieg katabéoelg petpntov

Xmv wpoceopd Oo mpEmEL Vo OVOQEPETOL TO EMITOKIO Yo OAEG TIS TOPOTAV®

katabéoes.

4. EvToLéc TANPONOV

O1 eviodég mAnpouav Oa aroctélhovtat and Tov AXA niektpovikd 1 pe FAX.

Ot amodooeic mAnpoupmy tov AXA npog ta Acpaiotikd Topeion kKo T0 EAAnviko
Anpocio Ba devepyovvion pe epPdacpato (LETAPOPES TOTMCEWMY) GE MIGTWGT TOV
AOYaplocHoD oL TNPel 0 SKAOVYOG POopEng Ge omoladnToTe Tpdmela ympig KOGTOG
v Tov AZA, eite niektpovikd, gite péow tov dwutpomelikod cvotnuatog AlAZ,
Yopig €000, €lTe PE TNV £KOOGT| UNYOVOYPUPNUEVOV ETITAYDOV.

Ov MAinpopéc mpog tpita Tpdsmna (m.y. Tpoundevtéc) Oa yivovror avéEoda.

Ot TANpOUEG Yo TIG OMOGTOAES TNG avTUTPOocmTEing Tov AXA 610 £0MTEPIKO N TO
eEmTepKO , G€ OLVEDPLO, ovvedpldcelg ccbe kim, Oo yivovtar pe epPdacpoto
(netapopég moTdoewv) ympic ££o0da.

EmmAéov ko péow g mAektpovikng tpameliknig Oa divetar m dvvatodnTo Vo

TPOUYUOTOTOLOVVTOL TO O GV, [LE UNOEVIKT TILOAOYNON.

5.Xpnpotanoctoric
Ot etlompdelg mov mpaypatormoovvot amd To Tapeio tov AXA, Kotd TV SAPKELN TNG

nuépag (ZvpPodio tg  Emkpoteiog, Apsiog  Ilayog, Egeteio Anvaov,



Eipnvodwiceio  Abnvov, Avuntikd  Tlpotodikeio, Ilpwtodikeio  AOnvav),
ovykevipovovior ot1o0  Kevipikod ktipo (Axaonuiog 60, ABva) , o’ dmov Kot
naparappdvovior mpokabopiopévn  dpa, Kabnuepwva, amd etoipio. Security  yio tnv
petagopd oty tpdmela yuo Aoyapracud tov AXA. To KOGTOG TV YPNUATUTOCTOADY
Ba o avoraper n Tpamelo.

[Tepartépm B vGPYEL TAPNS ACPOAGTIKI] KAAVYT TOV YPNRATOV, od TN GTIYUn
™G TapaAaPng TV XPNUATOV omd Tov apuddlo VIdAANo TG etarpiag  Security, émg

v Katdheomn Tovg oty tpamnela, To KOTog TG omoiag Oa avardapel n Tpanela.

6. H éxboon TV omoITOOUEVOV EYYUNTIKOV EMGTOAMDY GUUUETOYNG 1 KOANG EKTEAEONC

v Aoyaplacpd Tov AZA Ba devepyeiton avEEoda.

7. YnoompiEn g Unyovoypaenuévng £k00ong Kot eE0QANGNS EMTAYDV Ao d1dPOPOVS
Tpanelikovg Aoyaplacpovg (Mnyoavoypaenuéveg Emrayéc). Awpedv yopriynon aniodv

N UNYOVOYPOUPMUEVAOV ETLTOYDV.

8. EE0pAnom, ympic ouwovopkn emPapovon, oe OAa ta vrokotactiuate g Tpdmelog
OA®V TOV EMTAYOV N KOl TOV &VIOA®V Tov ekdidovtar and tov AXA. Katdbeon
peTtpnT®V o Aoyoploacpd pog (oyewg) pe valeur 0 nuépeg. Mndevikn mpounbeio ce
kataféoelg and tpitovg oe Aoyaplaspog tov AZA. Katdbeon enmtaydv tov omoiwv
dwatovyog eivor o AZA og Aoyapraoud pog (dyewg) pe valeur 0 nuépeg (OAwv TV

TpamelOV EVTOC KOl EKTOG TEPLOYNG HOK).

9. Co-branded Xpeowortikéc Kapreg

®a avoyBovv 7y OAa To eyyeypappévo péEAN tov AXA  (24.000 mepimov),
tponelikol Aoyoplacpol Topevtnpiov pe mpovopakd emtoklo, ot omoiot Oa givon
ovvoedeuévol pe YPE®oTIKY Co-Branded kaprta pe 1o Loyétvmo tov AXA.

Ot xdpteg avtég Ba ypnopomolovvtarl amd to. LEAN Tov AZA Yo TIG TANPOUES TOV
ypouuatiov eloeopov pécwm card-reader oe OAa ta onueio Tov Aertovpyohv TouEio
tov AXA, yo v glonpaén tov pepiopdtov and to ATM g tpdnelog 1 Tov AoV

Tpoaneldv, aALL Kot Y10, TIG €V YEVEL GUVOAAAYES TOVG.

H tpdnela Bo  avoier Aoyaplaspovg yiw OAOVE TOvg SIKNYOpovg Ol omoiot  otn

ocuvéyela Ba LTOYPAYOLVY Yl TV EVEPYOTOINGT TOVG GE OTOLOONTOTE KATAGTNO TNG



tpanelog, mpookopilovtag HOVO TNV OGTLUVOUIKE TOLG TOLTOTNTO 1 TLUYOV GALN
otoyyeio Tov TpoPAémovtal and v keipevn vopobesia. ['a tov okomd avtd, o AXA
Oo Tapadmoel  MAEKTPOVIKO apyeio pe OAa Ta oTolyelor KABe HEAOVG TOL TTOL Eivat

QTTOPOLTNTO Y10 TO GVOLYHOL TV AOYOPLOCUMV.

®a avoryybodv Aoyaplacpol ko yio Tig Atknyopikég Etaupieg kat Oa yopnynbovv co-
Branded xdptec. T v géuanpétnon cuvaliay®v TOV SIKNYOPIK®OV ETOLPELDV M

tpamnelo O ekOidEL ETAPIKEG YPEMOTIKEG KAPTESG YWPig EE0d0.

H co-Branded kdapta Ba exdobei ympig emPapouvon, £€0da avavémong Kot £THoto
ocvvopoun kKot Oa eEacparilel edwd Tpovoa yuo ta péAn tov AXA. Ot kdtoyot Ha
umopohv v, €vepyovuv avoAnpelg kot epomtoels and ATM yopig €£oda. H
TPOVOLLOKT]  TIHOAOYNON Yol TIG AOUWTEG GUVOAAAYEG TV XPNOTOV  UE TIG MG AVE
képteg ota ATM g 101G g Tpdmelag kabhg Kot tov  dAAov tponeldv mov
ocoppetéyovv oto dwatpanelikd ocvommuo AIAZ, Bo mpémel va meprypapetal otV
TPOGPOPA, OTMG EMioNg TVYOV dALL Tpovoa Tov Ba TapEyel n kapta. H og dve co —
branded kdapta Oo mpémet va givar evpeiog GUVOALOYNC, MOTE VO EMTPETEL KOTA TO
duvatov pueyaddtepo apOud cuvaAlay®dv (). LE EUTOPIKG KATAGTHMATO, TOPOYOVG

vanpect®V otnv EAAGSQ Kot To eEmTEPIKO K.AT.).

10. Evompacers ypappotiov eto@opav

Evmmpétnon ¢ ciompaine Tov yYpopupotiov e6@opav pe ypémon Tng Co-
branded ypemotikng kaptag.

®a tomobetnovv punyoviuato cvvarlayov POS, oto omoio ot GuvaAlYEG e TIG
co-branded ypswotikég kdptec Ba mpoypatomolovvIol ympic mpoundela 1 GAlo
¢€oda oe Oho ta Topeic Tov AZA mov PPicKOVIOL GTO KEVIPIKO KTNPLO KOl TOLG

YDOPOVG TV dKooTNpimv (mepinov 48).

11.IIApopn pepopaTov ot péA Tov AXA Kol O10VEUNTIKOD A0YOPLOCHOD

VEQV OIKNYOPp®V



H minpoun tov pepopdtov Kot Tov dtavepntikod Aoyaplacspol Ba mpaypotonoleitot
0€ TOTMOGON TOL AOYoPlaGHoy oL Oa avorybel 610 dvopa £vOG EKAGTOV amd To. LEAN
tov AXA. H appddia vimpecio tov AXA Oa amooteirel oty Tpdmnelo cvykekpluéva
nAekTpovikd apyeia pe Ta ototyeia Tov peddv. H gionpaén tov pepiopudtmv Kot Tov
SLOVEUNTIKOL AOYOPLOGHOV amtd TOLG OtKaovyovg Bo yivetal ota tapeio | pe v

ypron Co-branded Xpewotikdv Kaptdv.

12. Yanpeoieg mpog Aiknyopovg —péin tov AXA:

[Tépav twv Aoyaplacumv mov Ba avoryBovv ce OAa Ta LEAN LE TPOVOLLOKO ETITOKLO
Bo 50000V €0KEG TPOCPOPES Ue TPOVOULAKODG OpoLS o OAa TO. TTPOIOVTA NG
tpanelag , yio péAn (d1knydpovc) Kot toug epyalopevovg tov AXA, dimg:

-ITapoyn yopnywav mpoidviov: Opto  vrepoaviAnyng, KOTAVOAMTIKE OdAveld,
2TEYOOTIKA OAVELN, TIOTOTIKEG KAPTES , [Ipoyplppoto pHeTapopds vroAoinov.
-TomoBétnon POS, pe mpovopiakovg 6povg, oTa Ypageio TV SIKNyOp®V - LEADY TOV
AXA, epocov 10 emBupOvV.

H npocpopd Ba meprypdpet ta avotépm.

O AXZA Bo pmopel voo eVUEPDVETOL GLYKEVTIPOTIKA KOl OLVOVUUOTOUUEVE, Y10l TNV
YPNON TOV ®G GV YOPNYIKOV TPOIOVIOV Omd TOVG SKNYOPOLS Y10 GTATIGTIKOVG

GKOTOVG.

EmmAéov n tphmelo Ba yopnynoet miotmon o€ OAOLG TOLG SKNYOPOLS, £POGOV TO
{nmoovv, ywpig Tpochetovg 0povg kol Tpobmobicels, e 0mol0dNTOTE TPOGPOPO
péco  (vmepavdAny, dAVELD, TIGTMOTIKN KAPTO) ATOKAEIGTIKA Yo TNV E0QANGN TV
ETNOLOV AGPAAMOTIKOV EIGQPOPGOYV, Kol VYoug £mg 4.000 svpw/etnoing, To omoio Oa

ATOTANPAOVETAL TOVAGYIOTOV GE dmdeKa (12) drokeg dOCELS.

13. Hiektpovikég vnpecies mpog Aiknyopovg — péin tov AXA:

H tpdnela 6o vmoompilel nAekTpovikéc vanpecieg otovg  OKNYOPOLS, Yo TNV
VOULLOTNTO TV OTOI®V OmOLTEITOL 1 KATABOAN ¥PNUOTIKOV TOGMV  OVIAOY LE TNV
owdkacio, To ovTikeipevo, 10 @opéa  CLVOAAAYNG Omw¢ mpoPAémeton amd 1
vopobBesia. H «xatofoAn] towv amotodpeveov ypnuoTik®v moomv Bo  yivetot

NAeKTpOVIKE pécm G Tpdmelag.
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Orvmmpeoieg avtég Oa eivar EVOEIKTIKMG 01 akOAOLOES:

o Hiextpovun KatdBeon Elcaywywkod Atkoypdpov oto Atkootipilo

e Hlektpovikn Katdbeon [1potdoewv, vropvnudtov, eyypaewnv mov oyetileton

pe to Acdypaopa.

e Hlektpovikr Katdbeon Autnoewv ota Atkaotpla yio ékdoon Befaidoewmv -

TG TOTOTIKMV.
e Hiektpovikn ékdoon I'pappatiov Eilopopav yio mtapdotoon ota Atkactipla

e Hlektpovikn kotdbeon Armoemv ko niektpovikn ‘Exdoon Befoaiwoemv kot

[Twetomomtik®v amd 1o AXA yio ta LéAn Tov
e Hiextpovu katdBeon Etnoiwv Anddcewv tov Awnydpwov
e Amobrornoinon Evonuwv - Hiektpovikn yaptoonuavon Eyypaewv

O AXA oe ovvevwonon pe v Tpdamela dOvatar  va mpocBéter mepatépm

NAEKTPOVIKEG LI PEGTEG.

Olec ot avotépm epappoyéc Oa mpoPfriémovv v vAomoinot tovg e 6vo otadwa. To
o1ad10 ¢ [poéykpiong kot to 61ad10 ™G Exkabdpiong.

Katd to otédo g mpoéykpiong Oa mpofAémetor 1 SuvaTOTNTO AKLPOONG NG Ao
tov 1010 10 Aknydpo. Metd v exkobdapion dSkaiopo axdpwong £xel HOVo o

olayelplotg Tov AZA Kot yio 66e¢ dladtkacieg mpoPAémetar.

H tpanelao Oa exdidel oe nuepnola, punviaio kot €Tole BACT AVOALTIKY KATACTOON
TOV GLVOALYDV TOVL TPAYHOTOTOONKaY Katd Katnyopio:

o  OloxAnpopéveg Zuvorrayég (cuvardayég Tov £xovv ekkabaploTet)

o Tlpogykekpiuéveg cuvaAAaYEG

o  Axvpopéveg Zuvarhayég

e Exxpeueic Zovoriayég
Ot avotépo cvvariayéc Ba vrootnpilovtor pe ovtopatomomuévo tpomo (Web
Services), péow g tpanelag M omoio. Oa mPEMEL Vo avOTTOEEL TIG KOTOAANAES

YNOLKEG VITOOOLLES.
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Ta avotépom Oa mpaypoatomolovvion ympig mpoundeto g Tpameloc. (Mndevikn

YPEOON avVE GLVOALXYN).

14.Mic00d0cia Yroriniov AXA:

Kaioyn g pobodociog tov mpocomkov tov AXA (mAnboc mepimov 160
picbodotovpevol), e dvorypo  Aoyapracucdyv. Ot Aoyoplacpoi avtoi o
TPOPOOOTOVVTIOL GE YPOVIKES TEPLOOOVG, OTWG avTéS kabopilovtarl amd TIG GYETIKES
pe v pcbodocio amopdoelg tov AXA (tnv In ko 16m kdBe pnqva) kot Ba eivor
dektikol avoinpewv tv 0 pépa g KotdBeonc. Ot Aoyopracspoi ovtoi Ha
amohapPavouv ta idta mpovopa pe avtd mov Ba doBovv GTovg dknyopovg (Ywpic

eMAY10TO TOGH KOTAOEONS KOl ££000 GUVOAAAYDV).

15.Ynpeoiec Hiektpoviknig Tpamelikig:

Kdéloyn ocovnbov avaykov miektpovikng tpomelikng (internet Banking- Phone
Banking- Mobile Banking) ywpig é€0da kot TpocOeTeg YpedOELS KOl EVOEIKTIKG:

o Tpamelwéc ovvarloyés (petagopés ypnudtwv, Evnmuépoon  xwnoewmv
Loyoplacpumv, Tapakolovdnon on line 6Awv Twv cuveAlay®v , ovikinon
EMTAYNG N LTAOK EMLTOYDV KAT ).

o Ilnpopés (IMnpopés Anpociov kot Tpitwv, TANPOUES TPOCSHOTLKOV,
eEO6PANON AOYOPLOCU®Y, TANPOPOPNCT YL TO IGTOPIKO OAMV TOV TANPOUDV

KAT).

16. ETijowr gmyopiynon yo dpactpiotnteg 1ov AXA, TouAA IGTOV EKATO YIAMASES
(100.000) evpd/encing. v mpoceopd o avoeEPETOl T0 TOGH NG ETHOLOG

EMLYOPNYNONG Y10 TN dtdpKela TG GOUPAOTG.

17 Eykatdotaon ATM : Eykatdotaong kot cvviipnon mévre tovidyiotov ATM
oto e€ng onueia:  Kevrpwd ktiplo AXA (Axkadnuiag 60 Adnva), Ilpwtodikeio
Anvov (TTponv Zyohr EveAnidov AOnva), Egeteio ABnvav  (Aovkdapewg 14
AOnva), Eipnvodwkeio AOnvav (Aovkdpemg 14 Abnva), Aowntikd Ilpmtodikeio
(Aovilng Pravkovp 85-87, Adnva).
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