Algukpivioelg eTTi epWTNUATWY TTOU UTTOBARBONKAV OXETIKA ME TOV BIOYWVIONO

" ANOIKTO AIEONH AHMOZIO AIArQNIZMO A TO EPrO ANABAGOMIZH YMNHPEZIQN
TPAMEZAZ NOMIKQN NMAHPO®OPIQN (TNIM) «IZOKPATHZ» TOY AZA".

MNa Tov Odlaywviopd «ANABAOMIZH TPAMEZAX NOMIKQN TMAHPO®OPIQN (T.N.NM)
«IZOKPATHZ» TOY AZA», T€BNKaV Ta ££1G EPWTAMATA:

1.EdQv amaiteital n Tpoundeia amd Toug UTTOWAQPIOUG avadOXOoUS TwV OXETIKWY TTPOIOGVTWYV
€€OTTAIOPOU Kal AoyiopikoU TTou avagépovTal ammd Tn oeAida 80 uéxpr kai T oeAida 81, Tng

dlaknpuéng, i autd Ba TTapacxeBouv TEAIKG aTTd TIG UPIoTAPEVES uTTodouEG Tou GCloud.

2. 21a TAciola TNG ouvtApnong Tou épyou {nTeital n Trapoxn utnpeciwv [pocapuUooTIKA
ouvtApnon (Adaptive maintenance), kai BeAtiototroinTikip ouviipnon (Perfective maintenance).

Na 1TpoadiopioToUV / TTOCOTIKOTTOINBOUV Ol OXETIKEG ATTAITAOEIG OTA TTAQICIO TNG OUVTAPNONG.

3. Na dieukpivioTei n xpovik didpkela Twv  @dcswv B2, B3 kai M1 woTe o Trivakag Twv

QPACEWY VO CUPQWVEI JE TO XPOVODIAYPANMA.

4. Edv 10 oUoTnua dlac@aAiong TToldTNTAG IKavoTroigital atré 1o ISO 9001:2015



2€ AravTNoN TWV WG AVw EPWTNUATWY 00G YVWPICouPE Ta akOAouBa :

e (1) Aev atraiteital n TTPOMABEI ATTO TOUG UTTOWAQPIOUG avaddXOUG TWV OXETIKWV
TTPOIOVTWY €EOTTAICHOU TTou ava@épovTal ammd Tn oelida 80 péxpr kal ogAida 81 Tng
olaknpuéng. Ta TTpoidvTa AoyiopikoU Ta TTapéxel o YTowneiog AvAdoxog €KTOG TNG
Baong debopévwv DB Server OpenText Livelink Collections (BASIS v10) mou ofipepa

ovopaletatl Context Server 11 yia 320 XprioTEG IOV €AV XPNOLUOTOLNOEL TRV MapPEXEL O

AZA

e (2) Na tnv MNpoocapuocTikh cuvtpnon (Adaptive maintenance), kar BeATIOTOTTOINTIKA
ouvTtripnon (Perfective maintenance), 6a ammaitnBei évag avbpwTrouRvag.

e (3)MNa TNV Xpovikry dIAPKEID TOU £PYyouU I0XUEI O TTIVAKAG QACEWY, OTTWG AUTOG
edoeaviCetar otn  oeAida 100 TnG diakApugng Kal auTtdg  KaTIOXUEl  ETTI
OTTOI00ONTTOTE dIAPWVIAG TTAPOUCIAETAl.

e (4) To ouatnua dlaoc@aAiong TToIdTNTAG IKavoTrolgiTal atréd 1o ISO 9001:2015

H EMITPOINH AIENEPTEIAZ AIATQONIZMOY



